
OUTLINE OF THE COMPLAINTS PROCEDURE 
FOR STUDENT MEMBERS OF TRINITY COLLEGE 

Who is the Complaint against? 

 

A student  
of the University of Cambridge 

A member of staff  
of Trinity College 

A Fellow 
of Trinity College 

Is the student a member  
of Trinity College? 

The case will be 
referred to OSCCA  

(Office of Student 
Conduct, 

Complaints and 
Appeals) 

If you feel comfortable 
enough, and if appropriate, 
you can try to resolve the 

incident informally by 
speaking to the other 

student, with the support 
of your Tutor or others in 
List 1. The Dean of College 

may also be consulted. 

If you feel comfortable enough, 
and if appropriate, you can try 

to resolve the incident 
informally by speaking to the 

member of staff, with the 
support of your Tutor or others 

in List 1 and (where appropriate) 
in consultation with the member 

of staff’s Head of Department 
(List 2) 

If you feel comfortable enough, 
and if appropriate, you can try to 
resolve the incident informally by 
speaking to the Fellow, with the 

support of your Tutor or others in 
List 1 and (where appropriate) in 

consultation with the Senior Tutor 
if the complaint is about a Fellow 

who has taught you, otherwise 
the Vice-Master 

Could the matter be resolved informally? 

YES NO 

No further action Make a formal written 
complaint, with the 

support of the Tutor or 
another in List 1, to the 
Dean of College (refer 

to the College’s 
disciplinary 
procedures) 

Make a formal written 
complaint, with the 

support of the Tutor or 
another in List 1, to the 

Junior Bursar or the 
relevant Responsible 

College Officer (see List 
2) 

Make a formal written 
complaint, with the 

support of the Tutor or 
another in List 1, to the 

Senior Tutor or the 
Vice-Master (see List 2) 

The person to whom the complaint has been submitted (or their deputy) will investigate and communicate in writing 
the outcome of the investigation, including resulting action/disciplinary measures to all parties within 60 days 

Is the complainant satisfied with the outcome? 

YES NO 

No further action Request a review (see Code of Practice) 

NO YES 

List 1: Persons within College from whom help and advice may be sought 
List 2: Heads of Departments & Responsible College Officers 

https://students.trin.cam.ac.uk/contacts/
https://students.trin.cam.ac.uk/contacts/
https://students.trin.cam.ac.uk/contacts/
https://students.trin.cam.ac.uk/contacts/
https://www.trin.cam.ac.uk/contact-us/

